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LSS Retirement Plan:  

Employee 403b and/or Roth with an LSS Match 
-Last updated July 1, 2020- 

 

Frequently Asked Questions (FAQ) 
 

 
1. Does LSS offer a Retirement benefit, and what is the purpose of an employer-sponsored 

Retirement Plan? 

 

Yes, LSS offers a defined contribution retirement plan with an employer-sponsored match (403b and Roth 

options available).  A “defined contribution plan” helps employees save for retirement by employees 

voluntarily making regular contributions to investments they choose so that in the future their retirement 

benefits are based on how much money they’ve contributed (as well as an employer-sponsored match) 

and how their investments have performed. 

 

2. Does LSS offer a pension plan, also known as a “defined benefit plan”? 

 

No, but we used to. The LSS Pension plan was frozen in 2006.  If you were employed by LSS in 2001 or 

earlier, you may have benefits available to you through this plan.  If you have been employed by LSS 

since 2001 or earlier, contact your Home Office Human Resources department to begin that process.  

 

Questions Regarding Employee Contributions: 

 

3. What is a 403(b)? 

 

A 403(b) plan is a way for you to save for retirement with tax-savings at the time of contribution.  Under 

the 403(b) plan, you are able to save money each paycheck using pre-tax dollars and choose how the 

money is invested among the plan’s investment options.    

 

4. Are you taxed on the money that you put in your pre-tax 403(b)? 

 

The money is not taxed until it is withdrawn, whether it’s withdrawn upon normal retirement or 

withdrawn through another kind of withdrawal (e.g. Hardship Withdrawal, Early Age 59 ½ Withdrawal, 

COVID-19 Distribution, etc.).  It is taxed as ordinary income when withdrawn but NOT taxed at the time 

you contribute the money into your investments. Any interest that accumulates over time grows on a tax-

deferred basis based on investment performance.  Avoiding taxes on these contributions can make it 

easier for many of us to set aside money for retirement later.   

 

5. What is the difference between a “403b” and a “401k”? 

 

The basic difference is that a 403b is used by nonprofit companies (like LSS), religious groups, school 

districts, and governmental organizations. The law allows these organizations to be exempt from certain 

administrative processes that apply to 401k plans. In other words, administrative costs for a 403b are 

generally lower. 
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6. What is a “Roth” plan? 

 

The Roth option is just like the pre-tax 403b option except your contributions are made after taxes.  This 

means you pay taxes now on those contributions and then when you access the money in your retirement 

plan it will not be taxed.  Your earnings accumulate tax-free and in general distributions (both principal 

and earnings) are tax-free when you retire.  With a Roth, the reward for paying more taxes now is the 

heftier tax savings down the line as your investments grow over time. 

 

7. Why would someone choose to make contributions to their retirement plan on an after-tax 

basis? 

 

Like “beauty is in the eye of the beholder”, the benefit of a Roth IRA is also “in the eye of the beholder”. 

It all depends on each person’s tax bracket—both now and when he or she retires.  If you an afford to save 

for retirement without the tax benefits, a Roth can make a lot of sense.  Many of us however rely on the 

tax-savings benefits of the pre-tax 403b to make it easier to save now.   

 

8. When can I start contributing to my retirement plan? 

 

Employees are eligible starting on their first day of employment and upon registering on-line, via the 800 

number or by completing the required 403(b)/Roth paperwork.  Deductions will start on the 1st paycheck 

of the following month. 

 

9. How do I start my contributions to my retirement plan? 

 

You may begin your contributions by enrolling online at www.oneamerica.com, or by calling the 

customer service number at 1-800-249-6269.  You will need the group number, G62205, your social 

security number and your date of birth the first time you log onto the website or calling the customer 

service number at 1-800-249-6269.  Your contribution elected will begin to be deducted from your pay 

the month following your election with AUL. 

 

10. How often can I change my contributions? 

 

You may change the amount of your contributions every pay period (2 weeks) if you’d like. 

 

11. How much can I contribute per pay period? 

 

You can contribute up to $730.76 per pay period (or 80% of your compensation, whichever is less) for 

2020, and up to $19,500 for the entire year.  As far as how little you can contribute, you must contribute 

at least $1.00 per pay period. 

 

12. What if I didn’t save enough, and I am over the age of 50? 

 

Ever wish you could have a financial “do-over”? In a way, the 403(b) offers you this opportunity. A 

special "catch-up" provision in the 403(b) allows you to increase your annual contribution by $6,500 more 

than the current $19,500 limit, if you are age 50 or older. Contributions made under this catch-up 

provision cannot exceed $6,500 per year.  Call AUL customer services for more details. 

 

 

 

http://www.oneamerica.com/
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Questions Regarding LSS Match Contributions: 

 

13. Does LSS make any contributions for me as a “match”?   

 

Yes, the “Retirement Match Plan” is a company-sponsored retirement program in which LSS will match 

your contributions to partner with you in preparing for retirement.  The amount of this match may change 

each quarter, but it typically will change no more than once per year.  If the amount of the LSS Match 

changes, LSS will communicate the change to staff prior to its effective date. 

 

      14. What is the eligibility for the LSS Match Plan?  

 

All employees may become eligible after completing “One Year of Service” and attaining the age of 21 

years old.  A “Year of Service” is defined as and credited if you complete 1,000 or more hours of services 

in your first year of employment.   

 

15. What is the current LSS Match amount? 

 

Unfortunately, due to the global COVID-19 health pandemic, employers across our nation have had to 

make tough decisions for the financial stability of their organizations and LSS has also experienced 

significant stress with the reduction of revenue and increased expenses to provide a safe environment 

during these challenging times.  As a result, we made the tough decision to temporarily suspend the LSS 

retirement match contributions effective July 1, 2020 until further notice. We intend for this to be a short-

term measure and will re-evaluate the situation at the end of 2020.   

 

16. When do employees receive the LSS Match contribution? 

 

When there is an LSS Match place, LSS will contribute the match every pay period that you make a 

contribution.  

 

17. Does LSS offer “automatic enrollment”? 

 

Yes.  If you do not manually enroll and begin making contributions to your retirement savings, LSS will 

automatically enroll you at 2% contributions once you become eligible for the LSS Match Plan, unless 

you opt out when notified of the auto-enrollment notice.  Employees are auto-enrolled on a quarterly 

basis… January 1, April 1, July 1 or October 1. 

 

18. How can opt out of the “automatic enrollment” process? 

 

You may opt out when you receive the auto-enrollment notice following your one-year anniversary with 

LSS by registering and logging into AUL’s website and entering a contribution amount of zero.   

 

Questions Regarding Investments: 

 

19. What are the investment options? 

 

Lutheran Senior Services maintains a menu of individual funds from stocks to bonds that have different 

levels of risk and also Target Date Funds.  Target Date Funds invest your assets in a single diversified 

investment option with a risk level targeted to your retirement date and are very helpful if you do not feel 

comfortable in making individual investment choices on your own. 
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20. What happens if I do not make an investment election for my 403(b) contributions?  

 

Those who do not make a specific investment decision will have their funds automatically invested in the 

TIAA-CREF Lifecycle Index Fund closest to the date that you will turn 65. 

 

Questions Regarding “Vesting”: 

 

21. When do I own all of the money in my retirement plan retirement – both my contributions 

as well as what LSS has contributed with their match? 

 

Another term for “owning” in the retirement realm is “vesting”.  If you “own” all of the money in the 

plan, you are “100% vested”.  You are always 100% vested with the money you have contributed.  For the 

money LSS contributes through the LSS Match, you can become 100% vested as quickly as 5 years but 

certain requirements must be met, as outlined in the next question below.   

 

22. What is the “vesting schedule” for contributions made through the LSS Match Plan? 

 

You become 20% vested in the LSS match contributions after 1 year of service during which you work at 

least 1,000 hours, and an additional 20% for each additional year of service with 1,000 or more hours.  

You will be fully vested after 5 years of vesting credit. 

 

*Years of Service         Percent Vested 

Less than 1 0% 

1 20% 

2 40% 

3 60% 

4 80% 

5 100% 

 

*A year of service means an employee completed 1000 or more hours of service  

during the Plan Year (calendar year). 

 

Questions Regarding Accessing Funds (i.e. Money): 

 

23. When and how can I access the money in my retirement plan while still employed by LSS? 

 

You may access money from your own contributions with a “hardship withdrawal” (explained in a later 

question) or if you are 59 ½ years of age or older. 

 

24. What is a “hardship withdrawal”?   

 

A financial “hardship withdrawal” allows you to withdraw money from your 403b if one of the following 

reasons applies to you: 

• Purchase (excluding mortgage payments) or construction of the employee’s principal residence 

• Tuition, room and board fees for the next twelve months for college or post-secondary education 

• Unreimbursed medical expenses 
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• Preventing of eviction from or mortgage foreclosure on my residence  

• Payment for burial or funeral expenses for my deceased parent, spouse, or dependent 

• Expenses for repair of damage to my principal residence that would qualify for the casualty 

deduction 

 

25. How much can I withdraw for a hardship? 

 

The withdrawal cannot exceed the amount of your financial need caused by your particular hardship 

circumstances, as supported by documentation that is required. 

 

26. How can I request a hardship withdrawal? 

 

Call AUL at 800-249-6269.   

 

27. What is the “59 ½” rule? 

 

When you turn 59.5 years of age, you are permitted to take an “early distribution” of money from your 

own contributions (as much as you have available but only 2 times per year), in accordance with all tax 

provisions.   

 

28. Can I take a loan from my retirement plan? 

 

No.  However, you can take advantage of what is called a “hardship withdrawal” (see above).   

 

29. When and how can I access the money in my retirement plan when I am no longer employed 

by LSS? 

 

You may access money from your own contributions as well as all vested LSS contributions whenever 

you leave employment with LSS, whether you are truly retiring or not.  (Your funds may not be available 

for withdrawal until your separation has been processed in the LSS HR system.) 

 

30. What happens to my retirement funds when I leave LSS employment? 

 

The money stays in the investment option that the participant has chosen and the participant continues to 

receive quarterly statements, unless you withdraw your funds. 

 

31. When can I withdraw my retirement funds after I terminate employment with LSS? 

 

You may withdraw your vested account balance as soon as you would like after your termination date.  

Please call 1-800-249-6269 to request the appropriate paperwork. 

 

32. Who do I contact when I want to retire and begin accessing the money in my plan? 

 

If you are retiring, please contact your local HR Director if still employed by LSS or contact your Home 

Office Human Resources department if you are no longer employed.   

 

33. Is there a certain age when I must begin collecting my retirement benefits? 
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Some employer-sponsored retirement plans require participants to begin collecting their retirement at age 

70 ½ years of age, but LSS’ retirement plan does not require this as long as you remain actively employed 

with LSS.   

 

Questions Regarding Beneficiaries: 

 

34. What happens to my vested retirement funds if I pass away? 

 

If you pass away, your vested funds will be paid to your beneficiary on file.  If you do not have a 

beneficiary designated on file, your funds will be paid to the following in this order: 
 

1. Spouse 

2. Children in equal shares 

3. Parents in equal shares 

4. Estate 

 

35. Can I designate anyone I want as my beneficiary? 

 

Yes and no.  If you are not married, then yes.  If you are married, your spouse has a legal right to be your 

primary beneficiary under retirement plan legislation, unless they sign away that right.  If you are married 

but do not want your spouse to be 100% your First Beneficiary, you must print your designation made 

inside AUL’s website, have your spouse sign it and get the signed form notarized.  Once signed and 

notarized, submit the form to the LSS Home Office benefits department.   

 

36. How do I add or change my beneficiary?  

 

You can visit www.accountservices.aul.com to add or change your beneficiary.  

 

Additional Questions: 

 

37. What vendor do we use for administering our retirement plan? 

 

LSS partners with AUL/One America.  AUL/One America is a provider of retirement plan services to 

many non-profit organizations.   AUL handles the processing of the investments, recordkeeping and 

administration of the retirement plans. 

 

38. How do I change my address with AUL/One America?   

 

You can change your address by doing so within your LSS Workday portal. These changes will be sent to 

AUL on a weekly basis, and then AUL will update their system accordingly.  

 

39. Will a participant receive statements for their retirement plan? 

 

Yes, the participant will receive paper statements in the mail on a quarterly basis.  The participant can also 

go on-line to www.accountservices.aul.com to view their account balances.   

 

40. What if I have additional questions?  

 

Contact your local HR Director. 

http://www.accountservices.aul.com/
http://www.accountservices.aul.com/

